PIEU LE CHWONG TRINH KHACH HANG THAN THIET

Chwong trinh KHACH HANG THAN THIET clia Batdongsan.com.vn, la chwong trinh danh cho

tat ca khach hang (ca nhan/ té6 chirc) hién dang st dung dich vu ctia Batdongsan.com.vn

V@i nhiéu wu dai vé chinh sach, vé dich vu ctia Batdongsan.com.vn, Batdongsan.com.vn mong
mudn mang lai cho khach hang clia chwong trinh cac wu dai, dich vu gia tri vwot tréi bén canh
viéc ddm bao chat lwong dich vu nhu mét 1&i tri an dén cac khach hang than thiét da gan bo voi

Batdongsan.com.vn
CAC DINH NGHIA

DPiém thwéng: La diém khach hang tich Iy dwoc khi khach hang st dung dich vu hodc theo
chinh sach tang diém thwéng cta Batdongsan.com.vn trong cac dip dic biét. Diém thwéng
dwoc str dung dé ddi thuwéng.

Danh hiéu: Khach hang dwoc cdng nhan la khach hang Hang Béng, Hang Bac, Hang Titan,
Hang Vang hodc Hang Kim cwong trén co s& s6 tién khach hang s dung. Danh hiéu khach
hang chi c6 hiéu lwc trong moét khodng thdi gian 1a 1 ndm cla ky xét hang. Tuy thudc vao sb
tién st dung khach hang tich Ity dwoc trong ky xét hang ma danh hiéu cé thé bj thay ddi.

Ky xét hang: La khoang thoi gian 1 ndm lién tuc ké tlr ngay khach hang dang ky thanh céng
tai khoan trén Batdongsan.com.vn (sau khi khach hang xac thyc sb dién thoai).

San pham tra thwéng: La tién trong tai khoan khoan khuyén mai (KM1, KM2) clia khach hang

trén Batdongsan.com.vn hodc cac san pham khac.

Tai khoan tam: Ia tai khoan do nhan vién kinh doanh tao cho khach hang, tai khoan nay khach

hang khoéng can xac thyc. Moi thdng tin s& do nhan vién kinh doanh nhap vao hé théng

Tai khoan céng ty: 1a tai khoan c6 chirc nang chuyén tién, thu héi tién, theo ddi hoat déng clia
tai khoan nhan vién

Tai khoan nhan vién: la tai khoan chiu sy quan ly cuia tai khoan cong ty, do tai khoan coéng ty
lap ra.

POl TUONG THAM GIA

Khach hang (ca nhan/td chic) cé tai khoan hop 1@ (tai khodn khéng c6 sb dw no) trén
Batdongsan.com.vn.
Trwdng hop khach hang cé nhiéu tai khoan thi diém xét hang dwoc tinh trén diém tich Idy cla

tirng tai khoan chir khéng tinh trén téng diém cla céc tai khoan.

Chuwong trinh nay khéng ap dung cho tai khoan tam (tai khodn dwoc tao tw déng trén hé théng)

va tai khoan nhan vién.
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DANG KY THAM DY

Khach hang (ca nhan/td chirc) cé tai khoan hop 1@ (tai khoan khéng c6 sb dw no) trén
Batdongsan.com.vn déu duwoc ty dong tham dw chwong trinh ké tir ngay kich hoat tai khoan

thanh cong.

HANG KHACH HANG
Xét hang khach hang:
Chu ky xét hang:

Chu ky xét hang ctia khach hang la 1 nam lién tuc ké ti» ngay khach hang dang ky thanh cong

tai khoan trén Batdongsan.com.vn (sau khi khach hang xac thyc sb dién thoai).

Thoi diém bét dau xét hang tinh tlr ngay dau tién ma khach hang dworc kich hoat tai khoan. Vi
du: khach hang kich hoat tai khoan ngay 15/1/2018 thi dén 15/1/2019 sé dwoc xem xét dé xép
hang cho chu ky tiép theo.

Xét hang:

Viéc xét hang dworc tinh trén sé tién tai khoan chinh (tin dang va ngoai tin dang) khach hang da

st dung (khéng bao gém VAT) dworc tich ldy trong chu ky xét hang.

Déi vai tai khodn cong ty: can clr dé xét hang 1a téng sb tién st dung dich vu trén tai khoan
chinh (tai khoan tin dang va ngoai tin dang) va sé tién st dung trén tai khoan chinh (khéng bao
gdm VAT) cla tai khodn nhan vién.

Co6 7 hang Héi vién la Kim cwong, Bach kim, Vang, Titan, Bac, Déng, Thwong. Khach hang khi

kich hoat tai khoan sé duwoc xép & hang “Thudng”.

Sé tién sir dung can tich Iy tbi thiéu trong méi chu ky dbi v&i méi hang khach hang nhw sau:

STT Hang Sé tién tich liy
1 Kim cuong Tw 600.000.000 tré 1én
2 Bach kim Tw 240.000.000 dén dwéi 600.000.000
3 Vang Tw 120.000.000 dén dwéi 240.000.000
4 Titan T 60.000.000 dén dwéi 120.000.000
5 Bac T 24.000.000 dén dwéi 60.000.000
6 Péng T 12.000.000 dén dwéi 24.000.000
7 Thwong Dw&i 12.000.000
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Théng hang:

Khach hang cé thé dwoc thang hang dung theo chu ky xét hang hodc thdng hang truwéc chu ky

xét hang:

Thang hang dung chu ky xét hang: Dén hét chu ky xét hang hién tai khach hang mai tich Idy du

sb tién sir dung dé thang hang.

Thang hang trwéc chu ky xét hang: Khach hang tich Ity da sé tién s& dung dé thang hang trwéc

khi két thuc chu ky xét hang hién tai.

Thoi gian gitr hang ddi voi trwéng hop khach hang thang hang trwde chu ky xét hang: Tinh tiy

thoi diém thang hang dén thoi diém xét hang gan nhat + 1 nam.
Gilr hang va ha hang:

Khach hang sé ha xudng hang thdp hon néu sb tién st dung tich Iy trong chu ky xét hang

khéng du dé duy tri hang héi vién hién tai.

Khach hang dwoc gitr hang néu sb tién st dung tich Ity trong chu ky khéng da dé thdng hang

cao hon nhwng van da dé duy tri hang héi vién hién tai.

Khach hang gilr hang/ha hang theo dung chu ky xét hang.

TiNH VA TiCH LOY BIEM THUONG

Cach tinh diém thwéng:

Can cw dé tinh diém:

+ S4 tién st dung dich vu trén tai khoan chinh (tai khoan tin dang va ngoai tin d&ng) trong thang
(khéng bao gdm VAT). Dbi véi tai khodn cong ty: can ct dé tinh diém la téng sb tién st dung

dich vu trén tai khoan chinh (tai khoan tin d&ng va ngoai tin dang) va sb tién st dung trén tai

khoan chinh (khédng bao gém VAT) cuia tai khodn nhan vién.
+ Hang hoi vién tai thdi diém phat sinh diém thuwéng.

Ty 1& quy dbi diém: Tuy thudc vao hang héi vién, véi méi 10.000 d (mudi ngan déng chan) sé

twong (rng véi s6 diém thwdng khac nhau theo bang sau:

STT Hang Diém thwéng quy doi
1 Thuong 1 diém
2 DPéng 1.5 diém
3 Bac 2 diém
4 Titan 2.5 diém




5 Vang 3 diém

6 Bach kim 4 diém

7 Kim cwong 5 diém

2. Cach tinh diém thwéng trong cac dip dac biét: theo quy dinh clia Batdongsan.com.vn théng

b&o tai thdi diém cu thé cla tirng sw kién
VI. DOl THUONG

- Khach hang st dung diém thwéng dé dbi ldy cac san pham tra thwéng cla chwong trinh. Khi
da tich Ity du sé diém can thiét va cé nhu cau lay thuwéng, khach hang chi déng Iwa chon cac
san pham clia chwong trinh (chwong trinh khéng tw déng tra thuwéng).

- Sau khi hé théng d3 tra thwdng thanh cong, sé diém dwoc st dung dé déi thuwdng sé dworc trir
di. Viéc trir diém khoéng anh hwéng dén viéc xét hang khach hang.

- Diém thwdng clia ky xét hang cé thdi han st dung 1a 1 nam (tinh tlr thoi diém xét hang gan
nhat). Néu khong str dung sé bi trir khéi diém thwéng dé déi thwdng.

Vi du: tai khoan A kich hoat ngay 15.04.2018 => thoi diém xét hang gan nhét 1a ngay 15.4.2019.
T 15.4.2018 — 14.4.2019, tk A tich Ity dwoc 10.000 diém thwdng, va da st dung 2.000 diém,
con lai 8.000 diém. => 8.000 diém con lai nay c6 thdi han siv dung dén hét ngay 14.4.2020

1. Cac san pham tra thwéng cia chwong trinh:
1.1 Tién trong tai khodn khuyén mai:

- Khi khach hang dat hang ddng trong ky hién tai, lwa chon san pham tra thuwdng 1a tién trong tai

khoan khuyén mai, khach hang dwoc trd thwéng theo mirc sau day:

Diém thwéng Qua ting
Mbi 1 diém Tang 100 vao tai khoan KM2
Mbi 1 diém Tang 50 vao tai khoan KM1

- Khach hang c6 thé duwoc quy ddi diém tich Iy trong tai khoan diém thuwéng sang tién trong tai

khoan khuyén mai b4t ct Itc nao.
1.2 Phiéu mua hang tai cac déi tac lién két:

- Phiéu mua hang tai cac ddi tac dwoc giao t¢i khach hang bang chuyén phat nhanh trong vong

10 ngay lam viéc ké tir ngay khach hang lwa chon sén pham tra thuwéng thanh cong.
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VII.

Danh sach phiéu mua hang lién tuc dwgc cap nhat trén phan ddi thuwéng trong tai khoan cua

khach hang.
Céc wu dai khac:
Ngoai cac chinh sach trén, khach hang dwoc hwdng cac chinh sach wu dai va cham séc chuyén

biét cho tirng nhém khach hang dwoc Batdongsan.com.vn céng bé tai tirng thoi diém.
CAC DIEU KHOAN CHUNG

Batdongsan.com.vn ¢6 quyén sira d6i cau tric chwong trinh, tam ngrng, chdm dirt toan bod
hodc mot phan Chwong trinh KHACH HANG THAN THIET tai bat ky thoi diém nao, cé (hodc

khéng) bao truéce.
Khach hang cé trach nhiém doc k§ déng thoi tuan tha chat ché ban diéu 1é chwong trinh nay.

Khi da tham gia chwong trinh, khach hang mac dinh nhan dwoc cac théng bao cia chwong
trinh qua SMS, email nhw théng bao diém, théng bao hang, thong bao cac chwong trinh wu dai

danh riéng cho khach hang.

Khach hang chi dwoc hwéng wu dai khi dirng tén chinh cha trén tai khoan (dbi véi khach hang
ca nhan) hoac dwoc doanh nghiép chi dinh (bang van ban) la nguoi dai dién cho doanh nghiép

(d6i v&i khach hang doanh nghiép) dé hwéng wu dai clia chwong trinh.
Batdongsan.com.vn khéng chiu trach nhiém phap ly déi v&i cac trwong hop sau:

V& viéc khong thé cap thuwéng hodc phan thwéng bi huy bd do ngirng quan hé hop tac véi cac
ddi tac, thay ddi chinh sach tra thwéng clia cac ddi tac chwong trinh hay cac ly do bat kha khang
khac.

V& viéc tr chdi trd thuwdng va xr ly tai khoan diém thwdng clia khach hang trong trworng hop

phat hién ra cac 16i cong diém sai hodc mua ban san pham tra thuwéng.

V& viéc khong cung cap mdt phan hodc toan bd cac wu dai clia chwong trinh danh cho khach

hang trong céac trwdng hop bat kha khang.

Batdongsan.com.vn dwoc quyén kiém tra, kiém soat toan bd hoac bat ky tai khodn khach hang
cla tai bat ky thdi diém nao ma khong can théng bao trwéc cho khach hang nham dam bao

thwc hién dung quy dinh ciia Chwong trinh.

Batdongsan.com.vn s& tam th&i khéng chap nhan tra thwéng, cdng diém khi phat hién ra cac
tai khoan khach hang cé dau hiéu mau thudn hodc nghi ngér da vi pham diéu 1& Chwong trinh.
Batdongsan.com.vn cé quyén hiy bd sé diém da dwoc cong, ha hang thé, dong tai khoan, bai
mién danh hiéu khi xac dinh dwoc sb diém da dwoc cong khdng dung vi ly do gian lan hoac 16i

hé théng.



Batdongsan.com.vn cé quyén bai mién danh hiéu hdi vién trong cac trweng hop sau:
Khach hang vi pham nghiém trong Diéu 1& chwong trinh;
Khach hang bi t&r vong, chap hanh an phat tu, dang bj truy ctvu trach nhiém hinh sw...

Khach hang vi pham, gian lan viéc sir dung khi hwéng cac wu dai trong cac chwong trinh khuyén

mai dac biét;
Lam dung hodc s dung sai muc dich cac phan thwéng;

Cé nhitng hanh doéng gay thiét hai cho Chwong trinh Khach hang than thiét,

Batdongsan.com.vn, cac dbi tac ciia Chwong trinh;

Trong moi trwedng hop, khi danh hiéu khach hang bi bai mién thi toan bo sé diém con lai trong
tai khoan sé bi huy bé.

Batdongsan.com.vn cé quyén:

Mién trir tw phap déi véi moi kién tung, doi bdi thwerng clia khach hang c6 lién quan dén Chwong
trinh khach hang than thiét.

Théng bao cho cac co quan chirc ndng vé cac trwdng hop cé cac hanh vi gian 1an trong tai

khoan trén Batdongsan.com.vn.

DPuwoc phdi hop véi cac dbi tac hodc cac don vi chire ndng trong qua trinh kiém tra, kiém soat

cac tai khoan trén Batdongsan.com.vn.

Danh hiéu khach hang, diém tich Ity ctia khach hang khéng dwoc phép chuyén nhwong, thira

ké, thé chip hoac tham gia bat cr giao dich nao véi bén thi ba.

Ban Diéu & nay |a co s& phap ly gidi quyét moi van dé khiéu nai lién quan dén chwong trinh

khach hang than thiét gitra Batdongsan.com.vn va khach hang.

BAN QUAN TRI WEBSITE BATDONGSAN.COM.VN





